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Module One

Units of Meaning
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Section A: Multi-word units of meaning
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( - chunks$
word-for-word § &
! # ! # *
n L $ 7
acute illness intense short-term illness
fall in love go in love, feel in love  drop into love
step on his toes stand on his toes
ice cold beer beer close to freezing point
in a nutshell in a fruit peel (in a nutshell in summary)
7 - -
§ - getting bogged down
) *t §8 -

tunnel vision ) t
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Section B: ‘Translating’ formality
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LOWER WORDS HIGHER WORDS
WANT (from Norse/pre-German) 0 DESIRE ) 0 AC +
NEED (from old German) 0 REQUIRE) 0 AC ¢+
MAKE (from old German) 0 CREATE ) 0 AC ¢
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60 ' terrible sufferance @ a really bad time$
6




Module 1: Units of Meaning ELOQUENT ENGLISH™

Low HIGH

More personal language (I, me, you, us...) Greater use of the passive voice (it was recognized...)
Instructions (you should, you need to, they must, do it!) Indirect instructions (it is necessary to...)

Feeling like the writer and reader are taking part Looking neutral and objective

Including personal stories Trying to be correct and relevant anywhere

More reported speech (believes, suggested, reports...)

The use of sayings and expressions (...got bogged down) The quoting of ‘experts’ (Porter claims that...)

More phrasal verbs (beaten up, got it going again...) More precise verbs (assaulted, resumed...)

More general words, often spoken More precise words, often written

Using more verbs (it took long to produce these items) Using more nouns (the lengthy production process)
Some grammar errors Accurate sentences, using correct grammar

Being careless Being careful (might, could be, tends to...)

Using shortened words (can’t, won’t, I’'m, they’re) Avoiding shortened words (cannot, will not...)
Beginning with linking words (and, but, so) Using signpost words (Moreover, However, Therefore)
Using slang or rude words (wow, shit, asshole...)* The use of abstract nouns (strategy, circumstance...)
More emotive language (devastating, tear-jerking) Less emotive language (destructive, provocative)
Invented ‘street’ words Invented business/technical terms

(innit, that’s lame, hit me up, wicked, textaholic) (right-sizing, quantitative easing, emoticon)

More familiar, friendly words Language that makes you look important

*Avoid using the last two of these words!
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§( "
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Request

Gimme it!

Give it to me.

Can you give it to me?

Could you give it to me?

Would you give it to me?

Would you give it to me, please?

Would you be so kind as to give it to me?
I wonder if you could give it to me.

I was wondering if you could give it to me.

I was wondering if you might be able to give it to me
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§8 " *8
The Language Coach for Leaders!
§ R
" ( §5 !
- ! 3> §

“Man, | can’t believe how Londoners take off all their clothes and just lie down
on the grass in their underpants in the park. Are they crazy? Do they love the

sun that much?”

“Goodness, it cannot be believed how Londoners’ clothes are taken off all the
way to the underpants and the park’s grass is laid upon. Are they insane? Is

the sun loved that much?”

“It is unbelievable how Londoners’ clothes are almost entirely removed for
their laying themselves on lawns. Is this insanity? Is the sun really so adored?”

1l

“There is disbelief at the removal of Londoners’ clothing for their laying
themselves on lawns. The question arises as to the sanity of Londoners in their

adoration of the sun.”

“Disbelief at the removal of Londoners’ clothing in parks raises questions
around the sanity of such ‘lawn-layers’ over their sun adoration.”

)l +| L -

$ 1]
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You are empowered!
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ELOQUENT ENGLISH™

Section C: Metaphors and sayings

What is a metaphor?

metaphor

*t

extended metaphor
)E t

implied metaphor
)E H

dead metaphor
)E !

mixed metaphor

)E

$ L1 *+
simile
)E " like  ast
metonym
)E

TR

This EloquentEnglish™ module is killing me! )E

He was set alight by the fire in her eyes and they
were engulfed in a blazing passion which never
dimmed as long as they lived.

The speaker growled his disapproval (not: The
speaker was a bear)

She needed to tie up loose ends. She got a bit
carried away with it.

Many such examples are ‘clichés’

People, we need to move a mountain, so put your
thinking caps on, and let’s get dirty.

The EloquentEnglish™ club leader was as sharp
as a knife but her husband was as sweet as
honey.

We need many hands (referring to manual
workers), the pen is mightier than the sword
(referring to diplomacy being more effective than
violence), the crown (referring to a Queen/King)
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Why do we use metaphors?
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Example metaphors
4

In English In your language
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What is a saying?
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ELOQUENT ENGLISH™

%
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You’ve hit the nail...
Never bite the hand...

You can’t judge a book...

Don’t count your chickens...

Once bitten...

[on the head.]

[that feeds you.]
[by its cover.]
[before they hatch.]
[twice shy.]
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Cross-cultural use of metaphors and sayings

B ! C
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In the above sentence can you see the three basic, barely
noticeable metaphors (examples of clichéd metaphors that we are
so accustomed to that we become unaware of them)? They are
‘use being wider than’, ‘expression being littered with’, and ‘our
thinking being built on’ them. These are examples of very common
or ‘dead’ metaphors. As an EloquentEnglish™ club leader, could
you identify examples like these?

% L] ! _
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Section D: Cultural references
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Section E: Checking you understood
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This module looks at how to be an EloquentEnglish™ leader. It’s divided
into the following sections:

e Make them speak
e Simple to start
e Thinking about thinking

e Recycling for memory

e Divein!

By the end of this EloquentEnglish™ leadership
module, you will understand exactly how
people learn, and you will realise the best
ways to run your club that will support their
learning.
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You are going to be running a club. This means you are going to be
facilitating the learning of a group of people. The good news is that they
want to learn. Whether you charge them a fee in order to runit as a
business, or do it for free, they are with you through SO
they are motivated. This is good for their learning. It’s the first step.

Between four and ten people will come together around a table to talk
and you will be leading them. Before you see the EloquentEnglish™
meeting templates and find out exactly what you will do in the club
meetings, as the EloquentEnglish™ club leader you first need to
understand
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Learning is not memorising what you hear or read. Memorising can help
learning; it is an essential part of learning. But it is only a part of it.

Instead, people must engage in order to learn.

There are two types of skill in communicating: receptive skills and
productive skills. Receptive means listening or reading. Productive
means speaking or writing. Engaging others means they are forced to
use their productive skills.

And so, it becomes interactive. When people engage they have to
process information deeply to take part properly. Also interaction
provides checks for misunderstanding and opportunities to be
corrected. So they must speak, as much as possible.

What does this mean for your EloquentEnglish™ club?

It means all the communication between you and the members of the
club needs to be engaging and interactive. It means they are talking as
much as they can, and you are talking as little as you can to get the club
running properly. How can you make sure this happens? Here are three
top tips, to help you:

1. Instead of telling,

2. Have them

3. Have them and together
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ask

As the EloquentEnglish™ club leader, you need to develop a very
important habit. Instead of giving information or explaining anything,
try to get others to tell you. Here are some ways you can do this:

Every time you get the urge to speak, see if you can turn it into a
guestion. In turn, it becomes an interaction. And remember to use
eye contact when you do so.

LI in pairs

You will see from the EloquentEnglish™ templates that much of the
interaction works by putting members into pairs or threes and
getting them afterwards to report back to the whole group. Pair work
increases the speaking time people have, as partners negotiate over
the content or task. Obviously this engages them more and increases
their opportunities for learning.

If people in your club are from different language backgrounds, make
sure when you form pairs that each has different first languages. This
way they will not be making the same kinds of errors in their voices
and language structures as each other, which can lead to bad habits.
For example, in Korean there are no equivalents for , or SO
putting two Koreans together means no opportunity to notice these
words used correctly and no one to correct incorrect use.

If everyone in your club speaks the same first language, then try to
pair people up from different regions, different ages, or different
cultural backgrounds. Experiment over time with which kinds of
pairings make for the most productive work.

The fact is that difference is what drives interaction. Get people to
celebrate their differences and talk about them.
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B S

What are the things you remember most easily? Of course they are
not facts and figures or other information that people have told you
or you have read. What you recall most readily are !

For this reason, the best approach to learning is to make your
EloquentEnglish™ club members experience as much as they can.
The EloquentEnglish™ templates are full of exercises and tasks where
the members have to solve problems together, or work things out
with each other. They are discovering all the time in a natural and
social way. Not only is it more fun and motivates them by being
enjoyable, it also becomes more memorable because they are
working together and learning for themselves. Discovery is much
more powerful than being told!
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%

Although Section A advised you to always try and get the club members
talking more than you, there are times when you will need to explain
procedures, instructions, details about a content in a text, or aspects of
language. There are ways this can be done that increase the chance that
your audience will follow you.

Making something simple to start with is a useful skill.

Have you noticed there are two ways people tend to explain
complicated things? People tend to be either top-down or bottom-up:

‘Bottom-up’ thinkers talk to you about all the detail first, changing the
subject often and quite randomly. At first you are confused, but like an
artist painting, gradually they fill in the spaces and finally you see the
whole picture.

‘Top-down’ thinkers, on the other hand, like a summary first. They might
use diagrams or maps or a list of points. They want you to get the
overall picture of how things fit together before they get into the detail.
They love maps and overviews.

Everyone is different, but Tony Corballis " # $

# believes that being more top-down than bottom-up is the
approach to use as he
done so for years in his
EloquentEnglish™ clubs,
training, seminars and
teaching. He recommends
to EloquentEnglish™ club
leaders to keep things
simple at the beginning
and then build up the
detail as you proceed.
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There are several ways to do this:

1. Give a summary of the topic, in one or two sentences at the start.

2. Give a short list of the of the EloquentEnglish™ meeting at
the start.

3. Chart words, phrases and chunks on a board. Use mind-maps
made of lines and space to arrange them visually.
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~ 4. Always overview the more simple

aspects first.

5. Save the more difficult aspects for later
in the meeting. Explain them only as the
need arises.

There are many reasons why your explanations
always need to be simple to start.
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Firstly, under normal circumstances, half of any audience are thinking
about something other than what you are saying when you are saying it.
They might be thinking about their dinner, their spouse, the awful
uncomfortable chair they’re on, their bills to pay or a number of other
things. This means you have to try extra hard to catch their attention. So
you need to keep it simple to start!

Secondly, people vary hugely. Some people prefer to learn by
themselves while others learn better in collaborating with others. Some
people learn more from sounds — talks and debate — than others who
are more visual and learn more from seeing text or diagrams. There are
even some people who cannot learn much unless they are moving
around physically!

o

And it’s not just about learning. Some people are mathematical but
blind to more poetic things. Some people are wordy and blind to
mathematical things. Some are creative and some allergic to creative
expression. Some people are logical and some only spatially logical and
some completely illogical. And so on.

This is why you cannot necessarily just expect them to understand your
way of explaining things, the first time. It is so important to start simple,
and build in the complexity bit by bit.
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Your EloquentEnglish™ club members will benefit most if they take their
learning into their own hands. In other words, if you are aware of how
you learn and you take responsibility for your learning, then you learn
better. You can learn while you are in the train or car, or while you’re
relaxing or in the bathroom. You know which time of day is best for you.
You know when you need a break. It’s very important that your
EloquentEnglish™ club members in this way.

You can help them. You can encourage them to ‘think about thinking’.
So what does this mean?

Thinking about thinking is considering your own cognition. It means
understanding your mental processes. On the next page is a list of
possible discussion points to introduce either at the start of
EloquentEnglish™ club meetings or when they finish:
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1. What do you already know about this topic? How does the topic fit
with what we already know? Will this give us a better understanding of
the bigger picture?

2. Did |l understand what was covered? Why or why not? Could | have it
repeated? Did | understand this text? What can we do to improve our
understanding?

3. Why am | able to remember ‘these’ things better than ‘those’ things?
What is it about them that makes me remember?

4. When will | be able to review this? Reviewing is essential for
remembering. What parts of our daily lives would suit doing a review?
Exactly how should | review it?

5. What exactly should we review?

6. What is bad for my concentration? Social networking online? Smoking?
Sitting for too long? A lack of fresh air? When do | concentrate best?
What should | avoid?

7. What was the most engaging thing about today? What will | remember
tomorrow? What will others remember? Why?

8. What was the most boring thing about today’s session? How can we
avoid it being boring next time?

9. How is this EloquentEnglish™ club changing my life? How am |
exploiting it to help me in the best way possible? Which parts have the
most potential to benefit me? Why?

There is no right time to encourage your club members to think about
their mental processes and their learning. However, Tony Corballis "

# $ # finds that the best time is the start and end
of a session.

It is useful to think about how the session fits with what you already
know and can already do, before you begin. It is useful to think about
how you can best exploit the session. And at the end it is useful to
reflect on the session and talk about what worked and what didn’t work
for you personally, and why.
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* + 7 ?
In your EloquentEnglish™ club meetings, the participants will practise
speaking and listening skills such as presenting, debating, explaining,
negotiating and interpreting what others mean. They will learn some
structure, such as grammar points and the building blocks of sentences.
They will learn about their voice, and how to project it clearly. They will
learn about the appropriateness of saying things one way compared
with another way. These are all small secondary aspects of English that
will help them become truly bilingual.

But, most of all, they will learn chunks: words, phrases and chunks of
language (as seen in Module One).

+

Tony Corballis ™ # $ # speaks two languages:
English and Spanish. He recalls, years ago, looking up a certain word in
his Spanish dictionary and realising that he had looked up that very
same word about 10 times before. Yet, he had never remembered it!

So what is it that stops us from being able to recall words we have
encountered so often? And sometimes we recognise a word when we
see it but wouldn’t have been able to find it in our memories if we
hadn’t seen it. So why does our fail us sometimes?

The answer is not simple. There are several factors. Firstly, our brains
have the capacity to think of seven things at once but with usually two
or three main things only. Often when people are trying to recall, they in
fact fill the ‘one or two main’ spaces of their conscious mind with these
messages instead of what they’re looking for:

“Oh, my memory is hopeless.”

“It’s on the tip of my tongue.”

“Oh, I just can’t seem to remember it.”
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In fact, what is happening is these messages are themselves blocking the
memory from entering the main spaces of their conscious mind.

So relaxing, trusting yourself and gently deleting these messages are the
first step to better recall. If you find yourself frustrated about recalling
words, accept the frustration then ignore it. Forget it. It doesn’t matter.

That way, you let go of the messages and allow the words and phrases
that you need to come forward into your awareness.

Secondly, is a matter raised in Section A: every time Tony Corballis, "

# $ # , looked up that particular Spanish word, he
just read its meaning and then got back to what he was doing. That’s all.
Perhaps he may have written it down. Perhaps he should have talked
about it. He didn’t. He wasn’t with it. You need to engage to
remember.
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Engaging (you will remember from Section A Make them Speak) means
producing it: talking about it with others, writing it down. To engage we
need to listen to it talked about by others, or find the note it was written
on somewhere a few days later. We must use it again and again. That is
the only way it will settle and stay.

To increase the likelihood of active recall, we need to recycle each word
or chunk up to seven times, spread evenly over a month. The best
period between recycling each one is about four days. These are
averages for normal people; of course they vary.

You need to stress this to your EloquentEnglish™ club members at
meeting. It is the most important rule to remember in enriching your
lexis and achieving your dream as an effective bilingual.

Here are some top tips from Tony Corballis "' # $
# that you can tell your club members:

1. Say the chunk aloud, several times.

2. Say it to others so they say it back and you hear it.

3. Say it to the mirror, so you see your mouth enunciating it.

4. Write it down (as a chunk ! , not as an isolated word).

5. Stick the note on your fridge door or your bathroom wall (the
kitchen and bathroom are places where you normally don’t read so
there is the ‘mental space’ for you to recycle chunks there).

6. Sticking the note in these places will encourage your friends, spouse
or family to comment on it, raising it as a discussion or a joke.

7. Stick the notes in your diary, your email/calendar reminders, your
briefcase or wherever you might encounter them often.

8. Form a habit and incorporate it into your daily routine so that it
doesn’t take any time or effort. Learn to enjoy the habit.
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Jo 1

Back when you were learning English, grammar rules were important to
know. It was also important to understand the hundreds of functions of
English, such as requesting, disagreeing, suggesting, conceding and so
on.

Back in those days, you were probably thinking about lexis too but it
seemed less of a concern than these difficult rules, so long as you had a
basic core of several hundred, perhaps a thousand or so, words and
phrases. That seemed like all you needed to communicate.

Now that you speak English and probably work in a city job with
effective and competent bilingualism as your goal, there are probably
two main concerns or hurdles that you need to address: your voice and
lexis.

Of course learning lexis is the main goal of EloquentEnglish™, with voice
development second, and skills development (reading, listening,
speaking, writing) third, and function, grammar and sentence syntax
lesser concerns. There is also the question of the type of English you’re
working with: knowing how to write a report, a speech, a letter. Yet of
all these aspects, one thing is clear: lexis is the greatest hurdle.

Because English is a blend of so many languages and is itself so global, it
has collected an incredible number of lexical items. Gathering and
retaining lexis itself should be about 80% or more of your priority now.
Lexis (especially in chunks) is almost everything.

So can you and your club members get the lexis you need simply by
coming across and encountering chunks of language in texts, noting
them as phrases, and recycling them seven times in a month each?

No. There is more to it than that. That is ‘aware’ learning. You can also
learn without being aware.
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Does a child think about how to learn words? Does she note them, think
about them and recycle them?

Of course not! She first listens and watches how people act. Then she
notices that some chunks relate to certain actions. Slowly and naturally
she associates meaning with sounds. She never uses a dictionary!

In the same way, you use English every day, subconsciously noticing
words used in context and guessing their meaning. You do this without
thinking about it. When you were learning English you probably didn’t
do it much. The closer you get to being bilingual, the more you do it.

English Learner You Bilingual

aware aware aware

A\

unaware unaware unaware

Does this mean we should stop learning and recycling lexis?

No, you should keep doing it and encouraging your EloquentEnglish™
club members to keep it up. Not only will you acquire a huge stock of
language chunks that way, you will also maintain the habit of keeping
your awareness fine-tuned. You will keep the valuable habit of noticing.




Module 2: Learning Groups ELOQUENT ENGLISH™

This is the main advantage that being a long-term EloquentEnglish™
member gives a person: the habit of being interested in how meaning is
expressed. You can remind your club members of this, just as Tony
Corballis reminds his club members. The culture of EloquentEnglish™ is
to have fun and foster a love of words, phrases and chunks and the ways
they interact. And so we read them, note them and talk about them. It
becomes a life-long joy.

But we have to also encourage the unaware (subconscious) learning of
lexis too.

This is why EloquentEnglish™ clubs are primarily focused on a topic. The
topic is chosen by you the leader and could include anything: it could be
Chinese medicine, the share markets, climate change, soap operas or
films, or whatever might interest the club members. The topic should be
different each week, to ensure the lexical field is different and to stop
the club becoming boring.

The topic comes to you and your EloquentEnglish™ club members
through a text or texts, which should also sometimes be listened to
(news or podcasts) instead of read. In other words, your club is text-
centred. When the activities in the club are firmly set in an interesting
topic and all the lexis appears I , it encourages sub-aware
learning as well.

Often you will find that suddenly you produce a phrase you’ve never
used before, without really knowing its meaning except that you know
you’ve used it correctly. This is because, like the child we mentioned
above, you’ve witnessed the phrase used ‘in action’ a few times and
your brain is ready and has taken it on.
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Your EloquentEnglish™ club is a meeting that you are likely to run once a
week or perhaps once a fortnight. Is it enough to be exposed to, analyse
and discuss interesting topics in English once a week?

No it certainly is not! Your club is, in fact, a single focal point within your
greater and wider English development. It’s just where it comes
together. It is a system from which you gain motivation and inspiration
to immerse yourself in texts (and learn lexis subconsciously) all the time
in your own life. You !

You do it formally in your EloquentEnglish™ club, but you also do it
informally outside of the club. The habits spill over into your own life.
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The methods of analysis find their way into your thinking. And so you
move ahead on the road to being a better communicator: clearer,
richer... and suffering misunderstandings less and less often.

Your career improves as a result and you become more powerful.
Statistics have clearly shown that eloquence (choosing exactly the right
phrases at the right time) correlates with status and salary levels in the
workplace. In other words, the more accurate lexis you use, the more
money and power you gain!

Tony Corballis™ # $ # has been specialising in
this upper-end of the English language development spectrum for many
years and can confirm that this is true. It opens opportunities, it
commands respect, and it results in contracts won, interviews successful
and promotions achieved. As one of his clients said, “Everything you
touch turns to gold!” (Lawin, who emailed this comment, got the highest
grades in his master’s degree and got a great job right after graduating.
Tony Corballis had been coaching him on lexical enriching techniques).

So your EloquentEnglish™ club will change your day-to-day habits and
encourage you to dive into English and exploit it mentally more
rigorously than ever before.

How many hours of this will you need to become a true bilingual?

A study in the USA showed that if you are able to read and understand
this course fairly well, then you need 6.5 hours of English a day for 90
days. Of course this is an average: some people are faster and some are
slower. And this means every day, not just weekdays. And this means
challenging and fluent English that you mentally engage with and use,
not just background English that you hear or scan.

It doesn’t need to seem so frightening. To extend this to a year might be
less intensive and not quite make you a bilingual, but it will improve
your communication a huge amount.
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And 6.5 hours a day does not have to be study time. It can be English
used in the workplace. It can be reading books or watching English-
subtitled English films and summarising them afterwards. It can be social
networking online with intellectuals in a subject you love. It can be
listening to and analysing podcasts while you commute to work. It can
be preparing to report on these activities to give at your next
EloquentEnglish™ club meeting.

And as the EloquentEnglish™ leader, you need to keep these important
points in mind. Your club members engage, they notice and
recycle chunks, and you push them to do so every time you see
them. And they also must immerse themselves in texts and podcasts
outside of the EloquentEnglish™ club as much as 6.5 hours a day if
possible. And you push them to do this too.

Congratulations! You have now completed the second EloquentEnglish™
module. Be sure to answer the questions below in Section F as fully as
you can, writing in complete sentences.
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/) ,

Question One: What is the difference between memorizing and learning?
Question Two: What does ‘interactive’ mean?

Question Three: Why is it better to ask someone a question and get information out
of them, than to provide the information yourself?

Question Four: Why is pair work in the club useful for members?

Question Five: Why is discovery and experience central to learning?

Question Six: Why is it important to start any explanation simply, with an overview?
Question Seven: What are some ways to do this?

Question Eight: What does ‘thinking about thinking’ mean? How can it help club
members?

Question Nine: When and how should ‘thinking about thinking” occur in an
EloquentEnglish™ club meeting?

Question Ten: Why does our recall often fail? How can you minimise this?
Question Eleven: How many times should an item be recycled and for how long?
Question Twelve: Is recycling and remembering the only way to increase your lexis?

Question Thirteen: What did this module mean by the term ‘in-context” when talking
about being exposed to new lexis and subconsciously guessing its meaning?

Question Fourteen: How many hours of challenging and engaging English per day
does an advanced user of English need to become bilingual? And for how many
days?
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